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The rapid popularization of artificial intelligence tools such as ChatGPT and Midjourney has
resulted in a wide range of responses from the public and academy (Davis & Taczak, 2023).
Concerns range from dire proclamations of large-scale labor replacement to sunny
proclamations of greater productivity for workers solving the world’s problems. Between these
two poles lie a wide variety of opinions debating the merits and detractors of the new tools
available to professionals and the public (Duin & Pedersen, 2023).

Technical and professional communication (TPC) is squarely in the middle of the conversation
about artificial intelligence (AI) tools, particularly large language models such as ChatGPT and
Google Bard (Card & Duin, 2023). As people work with new tools and discover their limits
(Owusu-Ansah, 2023), these tools may have effects on individual workers’ tasks (Ziegler, 2022),
organizational capabilities and policies (Cardon et al., 2023), large-scale labor trends (Sherrill &
Salvo, 2022), and the type of work the field does (Baro, 2022). As workplaces take up these new
tools, educators inside and outside university settings may need to respond to and train students
on these tools in order to prepare them for a changing workplace (Berger & Pigg, 2023; Hocutt
et al., 2022; Luo et al., 2022). The realms of social justice (Graham & Hopkins, 2022) and ethics
(Lee, 2022) have much to say about AI. Most pressingly, many changes related to AI-tool use
have already happened (Little, 1988; Boettger & Ishizaki, 2018), some are currently happening
(Getchell et al., 2022), and many are yet to happen (Verhulsdonck & Tham, 2022). Due to the
relatively short amount of time that AI tools have been popular, this moment offers many
opportunities, gives rise to many fears, produces many questions, and has yet to resolve into
answers.

This special issue of the Journal of Business and Technical Communication invites authors to
contribute short pieces (1,500–4,000 words) about the effects of AI tools in TPC pedagogy,
practice, and research. Each piece should center on how AI tools change or do not change
aspects of TPC work. The more specific and grounded the claims are, the better: experience
reports from classrooms, observations of workplaces, practitioner reports of AI efficiencies or
inefficiencies, analyses of organizational policies, and manager/administrator viewpoints on
implementation, for example. The issue’s goal is to survey the wide landscape of TPC and
determine what changes have happened and what changes are happening, with an eye toward
what those existing changes may mean for the future. Software companies are creating AI tools
for a wide variety of functions in TPC with a wide variety of goals: Some pieces may suggest
that enormous changes are coming in a certain area while some may suggest that very few
changes are foreseeable for another area. Both types of pieces are encouraged.



Given the speed of change in AI tools, authors may be concerned that what they write about AI
will be outdated by the time the article is published. This lag is unavoidable. But this should not
stop scholars and practitioners from marking this particular moment—as short as that specific
moment may be—with discussions of where TPC has been, where TPC is, and where TPC
might be going with AI tools. Thus, we look for authors to write confidently and yet humbly
about the current moment, reporting and analyzing the current conditions while knowing that
things will change.

We seek applied articles, short empirical studies (pilot studies welcome), narrative-based
inquiry, experience reports, and analysis pieces. Scholars are encouraged to bring stances
informed via a wide range of concepts, such as Black rhetorics (e.g., Byrd, 2022, 2023),
disability studies (e.g., Palmeri, 2006; Stanton, 2023), queer rhetorics (e.g., Cox, 2019),
indigenous rhetorics (e.g., Itchuaqiyaq, 2021), Latinx rhetorics (e.g., Gonzalez & Turner, 2017),
critical making (e.g., Faris & Holmes, 2022), ethics frameworks (e.g., Walwema et al., 2022),
user-centered design (Campbell & Katan, 2022), rhetorical genre studies (Cheek, 2023), and
activity theory (Karanasios et al., 2021), among many possibilities. All pieces should identify
and discuss one specific change instead of making large-scale predictions concerning all AI
tools in TPC at large. Articles need not be heavily cited (8–12 citations are sufficient). Articles
must cite from at least two TPC sources to demonstrate the ongoing relationship of the concept
discussed to TPC work. Articles that represent viewpoints and experiences from Black,
indigenous, Latinx, LGBTQ+, disabled, marginalized, and multiply marginalized scholars
and/or research participants are particularly encouraged. Scholars and practitioners throughout
the world are invited to submit.

Overall, the goal of this special issue is to produce a collection of short responses to the
contemporary moment: the short breath after the rapid emergence of artificial intelligence tools.
This issue will help teachers, practitioners, and researchers understand the potential impact of
emerging AI technologies for a wide array of areas in technical and professional communication.

Topics of interest include but are not limited to the effects of AI tools on

● practitioner activities: workflows (including teamwork and collaboration), types
of projects undertaken, user experience work, efficiencies and inefficiencies

● in-person and online class practices
● graduate-student training
● labor concerns in TPC organizations: hiring and firing patterns, rules or policies

for AI tool use, implementation processes, and effects on bottom line
● labor concerns of independent freelancers, consultants, entrepreneurs, and

solopreneurs: workflows, types of projects undertaken, experience of hiring and
firing patterns, efficiencies or inefficiencies, short-term versus long-term career
planning



● research in TPC: workflows, methods, types of projects undertaken, rules for AI
tools in research

● administration in TPC: tool use, decision-making processes,
scholar–administrator relations

● policy or rules in TPC: local, regional, federal
● ethics in TPC: student ethics, teacher ethics, university ethics, practitioner ethics,

organizational ethics, ethics in civic/federal policymaking, social justice/societal
ethics

Instructions

1. Write an article between 1,500–4,000 words, with an abstract of 100 words or fewer that does
not count toward the word count.
2. Identify one specific concept, tool, area, practice, concern, or issue in TPC.
3. Demonstrate how AI tools are being proposed or implemented in that concept, tool, area,
practice, concern, or issue; this can be done through a data collection, a case study, an
experience report, or another analysis method.
4. Suggest whether AI tools will make no changes, little change, large changes, or
groundbreaking changes to the concept, tool, area, practice, concern, or issue; explain why.
6. Submit to Stephen.Carradini@asu.edu with the subject line JBTC Special Issue
Submission [Last name of first or only author].

Format

Beyond submitting your files directly to the special issue editor, please format your papers
according to JBTC’s Submission Guidelines:
https://journals.sagepub.com/author-instructions/JBT. Please submit at minimum three files: a
title page, a main document blinded for peer review, and an author biography (or biographies)
file. All tables or figures should be submitted in individual files, which would increase the
number of files submitted. For large files, multiple email submissions or a link to a cloud storage
folder may be necessary.

Timeline

September 15, 2023: Articles due to Stephen.Carradini@asu.edu.

September 22, 2023: Authors are notified if their articles are going out for review or are not
accepted for the special issue.

https://journals.sagepub.com/author-instructions/JBT
https://journals.sagepub.com/author-instructions/JBT


October 13, 2023: Reviews returned to authors.

November 8, 2023: Revised articles due.

July 2024: Publication of special issue.

Guest Editor

Stephen Carradini, Assistant Professor of Technical Communication, Arizona State
University, Stephen.Carradini@asu.edu.
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