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Welcome to the 2005 installment of the ATTW Bibliography.  Effective from this point on, we 
will exist in an online format only.  This method of delivery will allow us to post the document 
in a timely fashion. 
 
Many thanks to my committee.  They worked tirelessly on their assignments to aid in this 
compilation.  They are a stellar group of scholars. 
 
We hope you find this bibliography useful. 
 
          --PRS 
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General Works  
 
Adler, Ronald B.,  Lawrence B. Rosenfeld, and Russell F. Proctor.  Interplay: The Process of 
Interpersonal Communication. Princeton: Recording for the Blind & Dyslexic, 2005. 
 
Anderson, James G., and Carolyn Aydin.  Evaluating the Organizational Impact of 
Healthcare Information Systems. New York: Springer, 2005. 
 
Blanchard, Ralph.  The Digital Challenge for Libraries: Understanding the Culture and 
Technology of Total Information. Lincoln: iUniverse, 2005. 
 
Brown, Tom, and Robert Heller.  Best Practice Ideas and Insights from the World's 
Foremost Business Thinkers. Princeton: Recording for the Blind & Dyslexic, 2005. 
 
Castells, Manuel.  The Power of Identity. Malden: Blackwell Publishing, 2005. 
 
Champoux, Joseph E.  Organizational Behavior: Integrating Individuals, Groups and 
Organizations. Princeton: Recording for the Blind & Dyslexic, 2005. 
 
Cox, Geoff, and Joasia Krysa.  Engineering Culture: On 'The Author as (Digital) Producer'. 
Brooklyn: Autonomedia, 2005. 
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Leslie, Larry Z.  Mass Communication Ethics Decision Making in Postmodern Culture. 
Princeton: Recording for the Blind & Dyslexic, 2005. 
 
Orbe, Mark P., and Carol J. Bruess.  Contemporary Issues in Interpersonal Communication. 
Los Angeles: Roxbury, 2005. 
 
Parker, Barbara.  Introduction to Globalization and Business Relationships and 
Responsibilities. Princeton: Recording for the Blind & Dyslexic, 2005. 
 
Rosales Sequeiros, Xosé.  Effects of Pragmatic Interpretation on Translation: 
Communicative Gaps and Textual Discrepancies. München: Lincom Europa, 2005. 
 
Schermerhorn, John R., Richard Osborn, and James G Hunt.  Organizational Behavior. 
Princeton: Recording for the Blind & Dyslexic, 2005. 
 
Stacey, Ralph D.  Experiencing Emergence in Organizations: Local Interaction and the 
Emergence of Global Pattern. London: Routledge, 2005. 
 
Stratigos, Anthea C., and Brenda Watson Newmann.  Offices Without Borders: Thriving Tips 
for Today's Virtual Workforce. Burlingame: Outsell, 2005. 
 
Walsham, Geoffrey, and M. Barrett.  ICTs and Changing Processes of Knowing in a Global 
Development Agency. Cambridge: Judge Institute of Management, U of Cambridge, 2005. 
 
West, Richard.  Understanding Interpersonal Communication Making Choices in Changing 
Times. Princeton, N.J.: Recording for the Blind & Dyslexic, 2005. 

 
Bibliographies 
 
Belanger, Sandra E.  Business and Technical Communication: An Annotated Guide to 
Sources, Skills, and Samples. Westport: Praeger, 2005. 

 
Collaborative, Group, and Organizational Processes Related to Writing 
 
Seshasai, Satwiksai.  Managing Global Software Development Teams. Cambridge: 
Massachusetts Institute of Technology, 2005. 
 
Smith-Worthington, Darlene, and Sue Jefferson.  Technical Writing for Success. Princeton: 
Recording for the Blind & Dyslexic, 2005. 
 
Stimeare, Ronald R.  Is It Really Possible to Prevent "Interagency Information-Sharing" 
from Becoming an Oxymoron? Carlisle Barracks, PA: U.S. Army War College, 2005. 
 
Computers, Desktop and Electronic Publishing, Hypertext, Web Design 
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Dutton, William H.  Transforming Enterprise: The Economic and Social Implications of 
Information Technology. Cambridge: MIT Press, 2005. 
 
Lipson, Carol, and Michael Day.  Technical Communication and the World Wide Web. 
Mahwah: Lawrence Erlbaum, 2005. 
 
Seacord, Robert C., and Allen Householder.  A Structured Approach to Classifying Security 
Vulnerabilities. Pittsburgh: Carnegie Mellon U, 2005. 
 
Directories  
 
Beebe, Steven A., and Susan J Beebe.  The Public Speaking Handbook. Boston: Allyn and 
Bacon, 2005.  
 
Bovée, Courtland L., and John V. Thill.  Business Communication Essentials. Upper Saddle 
River: Pearson Prentice Hall, 2005. 
 
Restivo, Sal P.  Science, Technology, and Society: An Encyclopedia. Oxford: Oxford UP, 
2005. 
 
Document Design, Graphics, Layout 
 
Kelly, Dave, and Jaap A. Jasperse. Westbrooke, I.  Designing Science Graphs for Data 
Analysis and Presentation: The Bad, the Good, and the Better. Wellington, N.Z.: Dept. of 
Conservation, 2005. 
 
Environmental and Risk Health Communication 
 
Haaland, Kay E., and L. Steven Smutko.  Handling Scientific and Technical Information in 
Contentious Public Issues: Tools and Techniques for Extension Educators. Raleigh: N.C. 
Cooperative Extension, 2005. 
 
Jain, A.  Technical Assistance to the Greater Mekong Sub-Region for HIV/AIDS 
Vulnerability and Risk Reduction Among Ethnic Minority Groups Through Communication 
Strategies Financed by the Poverty Reduction Cooperation Fund). Manila: Asian 
Development Bank, 2005. 
 
U.S. Environmental Protection Agency Innovative Action Council.  Everyday Choices: 
Opportunities for  Environmental Stewardship: Technical Report. Washington, DC: U.S. 
Environmental Protection Agency Innovative Action Council, 2005. 
 
Multimedia Technical Communication 
 
Zuo, Julie Qun.  Earthworks: A Multimedia Exhibit Design. Cincinnati: U of Cincinnati P, 
2005. 
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Oral Communication 
 
Budinski, Kenneth G.  Preparing and Delivering Technical Presentations. West 
Conshohocken: ASTM International, 2005. 
 
Davis, Martha.  Scientific Papers and Presentations. Burlington: Academic P, 2005. 
 
Galvin, Kathleen M., and Pamela J. Cooper.  The Basics of Speech: Learning to be a 
Competent Communicator. New York: Glencoe/McGraw-Hill, 2005. 
 
Kaul, Asha.  The Effective Presentation: Talk Your Way to Success. Thousand Oaks: 
Response Books, 2005. 
 
Proceedings 
 
Hawamdeh, Suliman.  Knowledge Management: Nurturing Culture, Innovation and 
Technology: Proceedings of the 2005 International Conference on Knowledge Management, 
27–28 October 2005, North Carolina, USA. New Jersey: World Scientific Publishing, 2005. 
 
IEEE Symposium on Computers and Communications.  10th IEEE International Symposium 
on Computers and Communication: Proceedings: 27–20 June 2005, Cartagena, Murcia, 
Spain. Los Alamitos: IEEE Computer Society Press, 2005. 
 
International Professional Communication Conference.  2005 IEEE International 
Professional Communication Conference (IPCC): Limerick, Ireland, July 10–13, 
2005. Piscataway: IEEE, 2005. 
 
ITEST Workshop (2004: Belleville, Ill.).  Computers, Artificial Intelligence, Virtual Reality: 
Proceedings of the ITEST Workshop, October 15-17, 2004. St. Louis: ITEST Faith/Science 
Press, 2005. 
 
Negrotti, Massimo.  Yearbook of the Artificial: Nature, Culture and Technology. 
International Conference on the Culture of the Artificial. (5th: 2004: Monte Verità, 
Switzerland). Bern: Peter Lang, 2005. 
 
Professional Trends and Issues (Includes History of the Profession, Pedagogy, etc.) 
 
Carr-Chellman, Alison A.  Global Perspectives on E-learning: Rhetoric and Reality. 
Thousand Oaks: Sage Publications, 2005. 
 
St Amant, Kirk, and Pavel Zemliansky.  Internet-Based Workplace Communications: 
Industry and Academic Applications. Hershey: Information Science P, 2005. 
 
Reading and Writing Processes 
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Alexander, Roberta, and Jan Lombardi.  Joining a Community of Readers: A Thematic 
Approach to Reading. Princeton: Recording for the Blind & Dyslexic, 2005. 
 
Alvermann, Donna E., and Stephen F. Phelps.  Content Reading and Literacy Succeeding in 
Today's Diverse Classrooms. Princeton: Recording for the Blind & Dyslexic, 2005. 
 
Atwan, Robert.  America Now: Short Readings from Recent Periodicals, 6th Edition. New 
York: Bedford/St.  Martin’s, 2005. 
 
Axelrod, Rise B., Charles R. Cooper, and Alison M. Warriner.  Reading Critically, Writing 
Well: A Reader and a Guide.  New York: Bedford/St. Martin’s, 2005. 
 
Eschholz, Paul, and Alfred Rosa.  Subjects/Strategies: A Writer’s Reader, 10th Edition. New 
York: Bedford/St. Martin’s, 2005. 
 
Glenn, Cheryl.  Making Sense: A Real- World Rhetorical Reader, 2nd Edition. New York: 
Bedford/St. Martin’s, 2005. 
 
Hoffman, Catherine A., and Andrew J. Hoffman.  The Main Event: Readings for Writing and 
Critical Thinking. Upper Saddle River: Pearson Prentice Hall, 2005. 
 
Holladay, Sylvia A.  Bridges: A Reader for Writers. Princeton: Recording for the Blind & 
Dyslexic, 2005. 
 
Kirszner, Laurie G., and Stephen R. Mandell.  Foundations First: Sentences and Paragraphs 
with Readings, 2nd edition. New York: Bedford/St. Martin’s, 2005. 

 
Specialized Discourse (Includes Rhetoric of Science, Science Writing, Medical Writing, 
etc.) 
 
Anderson, Janna Quitney.  Imagining the Internet: Personalities, Predictions, Perspectives. 
Lanham: Rowman and Littlefield, 2005. 

 
Davis, Martha. Scientific Papers and Presentations.  Burlington: Academic P, 2005. 
 
DuPré, Athena.  Communicating About Health: Current Issues and Perspectives. Princeton: 
Recording for the Blind & Dyslexic, 2005. 
 
Heifferon, Barbara.  Writing in the Health Professions. New York: Pearson/Longman, 2005. 
 
Knight, David M., and Matthew Eddy.  Science and Beliefs: From Natural Philosophy to 
Natural Science, 1700–1900. Burlington: Ashgate, 2005. 
 
Morrell, Jack.  John Phillips and the Business of Victorian Science. Burlington: Ashgate, 
2005. 
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Reeves, Carol.  The Language of Science. New York: Routledge, 2005. 
 
VanAlstyne, Judith S.  Professional and Technical Writing Strategies: Communicating in 
Technology and Science. Upper Saddle River: Pearson/Prentice Hall, 2005. 
 
Wooding, Steven.  Talking Policy: An Examination of Public Dialogue in Science and 
Technology Policy. Santa Monica: RAND, 2005. 
 

 Technical Communication Practice (Includes Textbooks, Manuals, and other Pragmatic 
Works such as Style Guides and How-To Books) 
 
Burnett, Rebecca E.  Technical Communication. Boston: Thomson/Wadsworth, 2005. 
 
Harty, Kevin J.  Strategies for Business and Technical Writing, 5th edition, New York: 
Pearson/Longman, 2005.  
 
Holloway, Brian R.  Technical Writing Basics: A Guide to Style and Form, 3rd edition, 
Upper Saddle River: Pearson/Prentice Hall, 2005.  
 
Johnson, Kay, and Elaine Magusin.  Exploring the Digital Library: A Guide for Online 
Teaching and Learning. San Francisco: Jossey-Bass, 2005. 
 
Knapp, Donna.  A Guide to Customer Service Skills for the Help Desk Professional. Boston: 
Thomson Course Technology, 2005. 
 
Weiss, Edmond H.  The Elements of International English Style: A Guide to Writing 
Correspondence,  Reports, Technical Documents, and Internet Pages for a Global Audience. 
Armonk: M.E. Sharpe, 2005. 

 
Technology and Culture (Includes International Issues, Ethics, etc.) 
 
Aykin, Nuray.  Usability and Internationalization of Information Technology. Mahwah: 
Lawrence Erlbaum Associates, 2005. 
 
Caldas-Coulthard, Carmen Rosa, and Michael J Toolan.  The Writer's Craft, the Culture's 
Technology: PALA 2002. New York: Rodopi, 2005. 
 
Courtney, James F., and John D. Haynes.  Inquiring Organizations: Moving from Knowledge 
Management to Wisdom. Hershey: Idea Group, 2005. 
 
Delagrange, Susan Heckman.  Technologies of Wonder (Re)mediating Rhetorical Practice. 
Columbus: Ohio State UP, 2005.  
 
Gärdenfors, Peter and Petter Johansson.  Cognition, Education, and Communication 
Technology. Mahwah: Lawrence Erlbaum Associates, 2005. 
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Guthrie, Ruth, and Conrad Shayo.  The Columbia Disaster Culture, Communication and 
Change. Hershey: Idea Group, 2005. 
 
Harris, Frances Jacobson.  I Found It on the Internet: Coming of Age Online. Chicago: 
American Library  Association, 2005. 
 
Hughes, Thomas Parke.  Human-Built World: How to Think About T&C . Chicago: U of 
Chicago P, 2005. 
 
---. American Genesis a Century of Invention and Technological Enthusiasm, 1870–1970. 
Princeton: Recording for the Blind & Dyslexic, 2005. 
 
Kevorkian, Martin.  Color Monitors: The Black Face of Technology in America. Ithaca: 
Cornell UP, 2005. 
 
Kline, Stephen, Nick Dyer-Witheford, and Greig De Peuter.  Digital Play: The Interaction of 
Technology, Culture, and Marketing. Montréal: McGill-Queen's UP, 2005. 
 
Klinenberg, Eric.  Cultural Production in a Digital Age. Thousand Oaks: SAGE, 2005. 
 
Krug, Gary.  Communication, Technology and Cultural Change. Thousand Oaks: SAGE, 
2005. 
 
Moore, Adam D.  Information Ethics: Privacy, Property, and Power. Seattle: U of 
Washington P, 2005.  
 
Moore, Simon, and Mike Seymour.  Global Technology and Corporate Crisis: Strategies, 
Planning and Communication in the Information Age. London: Routledge, 2005. 
 
Ramirez, Jacobo.  Technology, Culture and HRM: A 'Neo-Contingency' Anglo-French 
Comparison. Newcastle upon Tyne: U of Newcastle upon Tyne, 2005. 
 
Rieger, Bernhard.  Technology and the Culture of Modernity in Britain and Germany, 1890-
1945. Cambridge: Cambridge UP, 2005. 
 
Schut, Kevin Paul.  Fantasy Play-Worlds: A Study of Culture, Communication, and 
Technology as They Intersect in Computer Fantasy Roleplaying Games. Ann Arbor: 
University Microfilms International, 2005. 
 
Segal, Howard P.  Technological Utopianism in American Culture. Syracuse: Syracuse UP, 
2005. 
 
Seitz, Sheila K.  Educational Reform in the Technology Age: Considering Student Voice. 
Cincinnati: U of Cincinnati, 2005. 
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Shilling, Chris.  The Body in Culture, Technology and Society. London; Thousand Oaks: 
SAGE, 2005. 
 
Slack, Jennifer Daryl, and J. Macgregor Wise.  Culture + Technology: A Primer. New York: 
Peter Lang, 2005. 
 
Straubhaar, Joseph D. and Robert LaRose.  Media Now Understanding Media, Culture, and 
Technology. Princeton: Recording for the Blind & Dyslexic, 2005. 
 
Taylor, Paul A., and Jan L. Harris.  Digital Concepts: The Cultural Context of New 
Information Technologies. London: Routledge, 2005. 
 
Townsend, Melanie A., and Dana Claxton.  Transference, Tradition, Technology: Native 
New Media Exploring Visual and Digital Culture. Banff: Walter Phillips Gallery Editions, 
2005 
 
Wiberg, Mikael.  The Interaction Society: Practice, Theories, and Supportive Technologies. 
Hershey: Information Science Publishing, 2005.  
 
Wood, Andrew F., and Matthew J. Smith.  Online Communication Linking Technology, 
Identity, and Culture.  Mahwah: Lawrence Erlbaum Associates, 2005. 

 
ARTICLES 
 
 Bibliographies 
 

Sawyer, Paul R., Michael Jarvis Kwadzo Bokor, Brian Hentz, Deborah Balzhiser Morton, 
Lilita Rodman, Doreen Starke-Meyerring, and Anneliese Watt.  “2003 ATTW 
Bibliography.” TCQ 14 (2005): 489-514. 

 
 Computer Documentation 

 
Van Lear, Arthur C., Megan Sheehan, Lesley A. Withers, and Robert Walker.  “AA Online: 
The Enactment of Supportive Computer-Mediated Communication.” WJC 69 (2005): 5–26. 

 
 Pedagogy 

 
  Assessment 

 
Buunk, Bram P., Hans Kuyper, and Yvonne B. van der Zee.  “Affective Response to 
Social Comparison in the Classroom.” BASP 27 (2005): 229-37. 

Nett, Bernhard.  “Measuring Virtual Student-Student Cooperation, A Case Study on the 
Evaluation of Cooperative Learning in a Virtual Distributed Computer and Law Course.”  
JECR 33 (2005): 269-84.   

 
Peslak, Alan R.  “The Educational Productivity Paradox.” CACM 48 (2005): 111-14. 



2005 ATTW Bibliography 
Page 9 of 91 

Ross, Steven J.  “The Impact of Assessment Method on Foreign Language Proficiency 
Growth.”  AL 26 (2005): 317-42. 
 
Shuman, Larry J., Mary Besterfield-Sacre, and Jack McGourty.  “The ABET 
‘Professional Skills’—Can They Be Taught? Can They Be Assessed?”  JEE 94 (2005): 
41-55. 
 
Vogt, Gayle, Catherine Atwong, and Jean Fuller.  “Student Assessment of Learning 
Gains (SALGains):  An Online Instrument.” BCQ 68 (2005):  36-43. 

 
Collaborative Writing Assignments 
 
Jensen, Wayne, and Bruce Fischer.  “Teaching Technical Writing Through Student Peer-
Evaluation.”  JTWC 35 (2005): 95-100. 
 
Shell, Duane F., Jenefer Husman, Jeannie E. Turner, Deborah M. Cliffel, Indira Nath, and 
Noelle Sweany.  “The Impact of Computer Supported Collaborative Learning 
Communities on High School Students’ Knowledge Building, Strategic Learning, and 
Perceptions of the Classroom.”  JECR 33 (2005): 327-49.  
 
Waring, Hansun Zhang.  “Peer Tutoring in a Graduate Writing Center:  Identity, 
Expertise, and Advice Resisting.”  AL 26 (2005): 141-68. 
 
Computers, Desktop and Electronic Publishing, Hypertext, Web Design 
 
Bruckman, Amy S.  “Student Research and the Internet.” CACM 48 (2005): 35-37. 

Burleson, Winslow.  “Developing Creativity, Motivation, and Self-Actualization with 
Learning Systems.” IJHCS 63 (2005): 436-51. 

Cohen, Jacques.  “Updating Computer Science Education.” CACM 48 (2005): 29-31. 

Conaway, Roger N., Susan S. Easton, and Wallace V. Schmidt.  “Strategies for 
Enhancing Student Interaction and Immediacy in Online Courses.” BCQ 68 (2005):  23-
35. 
 
Dyrud, Marilyn A., and Rebecca B. Worley.  “Blogs.” BCQ 68 (2005):  66-68. 
 
Flatley, Marie E.  “Blogging for Enhance Teaching and Learning.” BCQ 68 (2005):  78-
80. 
 
Gordon, Jay L.  “Teaching Hypertext Composition.” TCQ 14 (2005):  49-72. 
 
Gorry, G. Anthony.  “As Simple as Possible, but not Simpler.” CACM 48 (2005): 119-22. 

Hiltz, Starr Roxanne, and Murray Turoff.  “Education Goes Digital: The Evolution of 
Online Learning and The Revolution in Higher Education.” CACM 48 (2005): 59-64. 
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Hu, Chenglie.  “Dataless Objects Considered Harmful.” CACM 48 (2005): 99-101. 

Hull, Glynda, and Mark Nelson.  “Locating the Semiotic Power of Multimodality.” WC 
22 (2005): 224-261. 
 
Park, Sanghoon, Minjeong Kim, Youngmin Lee, Chanhee Son, and Miyoung Lee.  “The 
Effects of Visual Illustrations on Learners’ Achievement and Interest in PDA- (Personal 
Digital Assistant) Based Learning.” JECR 33 (2005): 173-87.   
 
Payne, Darin.  “English Studies in Levittown: Rhetorics of Space and Technology in 
Course-Management Software.” CE 67 (2005): 483-507. 
  
Quible, Zane K.  “Blogs:  A Natural in Business Communication Courses.” BCQ 68 
(2005):  74-78. 

 
Rehling, Louise.  “Teaching in a High-Tech Conference Room: Academic Adaptations 
and Workplace Simulations.”  JBTC 19 (2005): 98-113.  
 
Schultz, Benjamin.  “Blogs:  Getting Started.” BCQ 68 (2005):  68-73. 
 
Document Design and Graphics 
 
Brumberger, Eva R.  “Visual Rhetoric in the Curriculum:  Pedagogy for a Multimodal 
Workplace.” BCQ 68 (2005): 318-33. 
 
Rane, Mandar S.  “Rationalizing Design Sensitivity.” VL (2005): 146-67. 
 
Editing Assignments 
 
Ethics 
 
Barnett, Mark A., Fred W. Sanborn, and Andrea C. Shane.  “Factors Associated with 
Individuals’ Likelihood of Engaging in Various Minor Moral and Legal Violations.” 
BASP 27 (2005): 77-84. 

Hindman, Elizabeth Blanks.  “Jayson Blair, The New York Times, and Paradigm Repair.” 
JC 55 (2005): 225-41. 

 
Longaker, Mark Garrett.  “Beyond Ethics: Notes Toward a Historical Materialist Paideia 
in the Professional Writing Classroom.”  JBTC 19 (2005): 78-97. 
 
---.  “The Economics of Exposition: Managerialism, Current-Traditional Rhetoric, and 
Henry Noble Day.”  CE 67 (2005): 508-31. 
 
Ross, Kenneth A. “Academic Dishonesty and the Internet.” CACM 48 (2005): 29-31. 

In-house Courses, Workshops, Seminars 
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Instructional Issues, Improving Assignments 
 
Adamson, John.  “Using Marketing Visuals for Product Talk in Business English 
Classes.” BCQ 68 (2005):  358-67. 
 
Barker, Randolph T., and Robert H. Stowers.  “Learning From Our Students:  Teaching 
Strategies for MBA Professors.” BCQ 68 (2005):  481-88. 
 
Connor, Michael.  “Orientation Through Presentation:  Getting MBA Students Interested 
in Communication Training.” BCQ 68 (2005):  488-92. 

 
Dyrud, Marilyn A., and Rebecca B. Worley.  “Teaching MBAs, Part 1.” BCQ 68 (2005):  
479-81. 
 
Farmer, Frank.  “On Style and Other Unremarkable Things.” WC 22 (2005): 339–347. 

 
Griggs, Karen.  “A Role Play for Revising Style and Applying Management Theories.” 
BCQ 68 (2005): 60-66. 
 
Hirschheim, Rudy.  “The Internet-Based Education Bandwagon: Look Before You 
Leap.” CACM 48 (2005): 97-101. 

Houle, Barbara J., Brad J. Sagarin, and Martin F. Kaplan.  “A Functional Approach to 
Volunteerism:  Do Volunteer Motives Predict Task Preference?” BASP 27 (2005): 337-
44. 

Huang, Li-Shih.  “Fine-Tuning the Craft of Teaching by Discussion.” BCQ 68 (2005):  
492-500. 
 
Jebb, John F.  “The Crisis Posting:  Scenarios for Class Discussions and Creation.” BCQ 
68 (2005):  457-78. 
 
Kain, Donna, and Elizabeth Wardle.  “Building Context:  Using Activity Theory to Teach 
About Genre in Multi-Major Professional Communication Courses.” TCQ 14 (2005):  
113-40. 
 
Kreth, Melinda L.  “A Small-Scale Client Project for Business Writing Students:  
Developing a Guide for First-Time Home Buyers.” BCQ 68 (2005): 52-59. 
 
Mackiewicz, Jo.  “Hinting at What They Mean: Indirect Suggestions in Writing Tutors’ 
Interactions with Engineering Students.” IEEETPC 48 (2005): 365-76. 
 
Makoto, Hayashi.  “Referential Problems and Turn Construction:  An Exploration of an 
Intersection Between Grammar and Interaction.” Text 25 (2005): 437-68. 
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May, Gary L.  “Incorporating a Career Planning Lab Into a Managerial Communications 
Course.” BCQ 68 (2005):  345-57. 
 
Myers, Laura L., and Mary Tucker.  “Increasing Awareness of Emotional Intelligence in 
a Business Curriculum.” BCQ 68 (2005):  44-51. 
 
--- and R. Sam Larson.  “Preparing Students for Early Work Conflicts.” BCQ 68 (2005):  
306-17.  
 
Nambisan, Satish.  “How to Prepare Tomorrow's Technologists for Global Networks of 
Innovation.” CACM 48 (2005): 29-31. 

North, Sarah.  “Disciplinary Variation in the Use of Theme in Undergraduate Essays.”  
AL 26 (2005): 431-58. 
 
Nussbaum, Jon F., and Gustav Friedrich.  “Instructional/Developmental Communication:  
Current Theory, Research, and Future Trends.” JC 55 (2005): 578-93. 
 
Swan, Michael.  “Legislation by Hypothesis:  The Case of Task-Based Instruction.”  AL 
26 (2005): 376-401. 
 
Wilson, Maria, Clara John, Natasha Artemeva, Elena Aminkova, Jennifer Ballantyne, 
Meagan McGiffin, and Rosana Hilbig. “Between ‘Worlds Apart’: Situating Student Work 
Between the Academic Classroom and Workplace.” TechnoStyle 21 (2005): 3-45. 

International Communication 
 
Andrews, Debby.  “Emphasized Throughout.” BCQ 68 (2005): 129-35. 
 
Budden, Michael Craig, Aristides R. Baraya, and Rusty L. Juban.  “Developing a MBA 
Study-Abroad Program at Southeastern Louisiana University.” BCQ 68 (2005): 233-36. 
 
Dautermann, Jennie.  “Teaching Business and Technical Writing in China:  Confronting 
Assumptions and Practices at Home and Abroad.” TCQ 14 (2005): 141-60. 
 
Flammia, Madelyn.  “Preparing Technical Communicaiton Students to Play a Role on the 
Translation Team.” IEEETPC 48 (2005): 401-12. 
 
Forman, Janis.  “Educating European Corporate Communication Professionals for Senior 
Management Positions:  A Collaboration Between UCLA’s Anderson School of 
Management and the University of Lugano.” BCQ 68 (2005): 209-21. 
 
Foster, Pauline, and Amy Snyder Ohta.  “Negotiation for Meaning and Peer Assistance in 
Second Language Classrooms.” AL 26 (2005): 402-430. 
 
Gupta, Jaba Mukherjee.  “An Integrated Approach to Mangement Communication at the 
T.A. Pai Management Institute.” BCQ 68 (2005): 237-46. 
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Holmes, Prue, Cheryl Cockburn-Wootten, Judith Motion, Theodore E. Zorn, and Juliet 
Roper.  “Critical Reflexive Practice in Teaching Management Communication.” BCQ 68 
(2005): 247-56. 
 
Knight, Melinda.  “Management Communication in Non-U.S. MBA Programs:  Current 
Trends and Practices.” BCQ 68 (2005):  139-79. 
 
Riley, Katheryn.  “Class Act.” BCQ 68 (2005):  136-38. 
 
Rogers, Priscilla S., and Irene F. H. Wong.  “The MBA in Singapore:  A Microcosm of 
Communication Training for Management.” BCQ 68 (2005):  180-96. 

 
St. Amant, Kirk.  “An Online Approach to Teaching International Outsourcing in 
Technical Communication Classes.”   JTWC 35 (2005): 191-202. 
 
Strauss, Susan.  “The Linguistic Aestheticization of Food: a Cross-Cultural Look at Food 
Commercials in Japan, Korea, and the United States.” JP 37 (2005): 1427-455. 

Thomas, Martha Wetterhall, and Samuel B. Hardy, IV.  “Communication in a Mature 
Institutional Partnership:  An Examination of Evolving Methods.” BCQ 68 (2005):  197-
208. 
 
Warden, Clyde A., Judy F. Chen, and D’Arcy Caskey.  “Cultural Values and 
Communication Online:  Chinese and Southeast Asian Students in a Taiwan International 
MBA Class.” BCQ 68 (2005):  222-32. 
 
Yu-Fang, Wang.  “From Lexical to Pragmatic Meaning:  Contrastive Markers in Spoken 
Chinese Discourse.” Text 25 (2005): 469-518. 
 
Oral Communication, Listening Competence 
 
Agne, Robert R., and Cindy H. White.  “The Nature of Facework in Discussion of 
Everyday Problems Between Friends.” SCJ 70 (2004):  1-14. 
 
Gold, David.  “‘Where Brains Had a Chance’: William Mayo and Rhetorical Instruction 
at East Texas Normal College 1889-1917.” CE 67 (2005): 311-30. 
 
Hellermann, John.  “The Sequential and Prosodic Co-Construction of a ‘Quiz Game’ 
Activity in Classroom Talk.” JP 37 (2005): 919-44. 

Ifantidou, Elly.  “The Semantics and Pragmatics of Metadiscourse.” JP 37 (2005): 1325-
353. 

Jones, Susanne M. “Attachment Style Differences and Similarities in Evaluations of 
Affective Communication Skills and Person-centered Comforting Messages.” WJC 69 
(2005): 233–49. 
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Programs, Courses, Internships 
 
Clark, Thomas.  “The Business Profession:  A Mandatory, Noncredit, Cocurricular 
Career Preparation Program for Undergraduate Business Majors.” BCQ 68 (2005): 271-
89. 
 
Coogan, David.  See Social Issues under Pedagogy. 

 
Goldblatt, Eli.  “Alinsky's Reveille: A Community-Organizing Model for Neighborhood-
Based Literacy Projects.” CE 67 (2005): 274-95. 

 
Norback, Judith Shaul, and Jill R. Hardin.  “Integrating Workforce Communication Into 
Senior Design.” IEEETPC 48 (2005): 413-26. 
 
Parsons, Charles K., Evan Caylor, and Harold S. Simmons.  “Cooperative Education 
Work Assignments: The Role of Organizational and Individual Factors in Enhancing 
ABET Competencies and Co-op Workplace Well-Being.” JEE 94 (2005): 309-18. 
 
Stock, Patricia Lambert.  “2004 NCTE Presidential Address: Practicing the Scholarship 
of Teaching: What We Do with the Knowledge We Make.” CE 68 (2005): 107-21. 
 
Thompson, Nancy S., Elisabeth M. Alford, Changyong Liao, Robert Johnson, and 
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