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Stevens, Gina, and Library of Congress Washington DC Congressional Research Service. 
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Ft. Belvoir: Defense Technical Information Center, 2010. 
 
Teacher Education Accreditation Council.  TEAC Exercise Workbook: Writing the 
“Inquiry Brief” and “Inquiry Brief Proposal.”  Washington, DC:  Teacher Education 
Accreditation Council, 2010. 
 
Wagner, Paula, and Bruce Barkley.  Global Program Management.  New York : 
McGraw-Hill, 2010. 
 
Bibliographies 
 
Collaborative, Group, and Organizational Processes Related to Writing  
 
Kolin, Philip C. Successful Writing at Work.  Boston, MA: Wadsworth Cengage 
Learning, 2010. 
 
Newman, Gregory J.  Designing and Evaluating Participatory Cyber-Infrastructure 
Systems for Multi-Scale Citizen Science.  Ann Arbor, MI: ProQuest LLC, 2010. 
 
Computers, Desktop and Electronic Publishing, Hypertext, Web Design 
 
Baehr, Craig M., and Bob Schaller.  Writing for the Internet: A Guide to Real 
Communication in Virtual Space.  Santa Barbara, Calif: Greenwood P, 2010. 
 
Dibbell, Julian.  The Best Technology Writing 2010.  New Haven: Yale UP, 2010. 

 
Directories  
 
Priest, Susanna Hornig.  Encyclopedia of Science and Technology Communication.  
Thousand Oaks, CA: Sage Publications, 2010. 
 
Document Design, Graphics, Layout 
 
Clarkson, John, and Claudia Eckert. Design Process Improvement.  London: Springer, 
2010. 
 
Katz, Abbott.  Beginning Microsoft Excel 2010.  Berkeley, CA: Apress, 2010.  
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Kratochwill, T.R., J. Hitchcock, R.H. Horner, J.R. Levin, S.L. Odom, D.M. Rindskopf, 
W.R. Shadish, and What Works Clearinghouse (ED).  Single-Case Designs Technical 
Documentation.  Princeton, NJ: What Works Clearinghouse, 2010. 
 
Winch, Graham.  Managing Construction Projects: An Information Processing 
Approach.  Chichester; Ames, Iowa: Blackwell, 2010. 
 
Environmental and Risk Health Communication 
 
Jurin, Richard R., Donald E Roush, and K. Jeffrey Danter.  Environmental 
Communication: Skills and Principles for Natural Resource Managers, Scientists and 
Engineers.  Dordrecht; London; New York: Springer, 2010. 
 
Lavino, Joana G., and Rasmus B. Neumann.  Psychology of Risk Perception.  New York: 
Nova Science, 2010. 
 
Miller, Suzanne M., and Fox Chase Cancer Center Philadelphia PA.  Evaluation of a 
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Men to Facilitate Prostate Cancer Risk Assessment.  Ft. Belvoir: Defense Technical 
Information Center, 2010. 
 
Theodore, Mary K., and Louis Theodore.  Introduction to Environmental Management.  
Boca Raton : CRC Press/Taylor & Francis, 2010. 
 
Multimedia Technical Communication 
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Proceedings  
 
Graves, Heather, and Canadian Association of Teachers of Technical Writing. 
Conference.  Interdisciplinarity: Thinking and Writing Beyond Borders: Proceedings 
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2008.  Edmonton, AB: McCallum, 2010. 
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Society for Technical Communication.  57th Annual Conference of the Society for 
Technical Communication 2010.  Fairfax, VA: Society for Technical Communication, 
2010. 
 
Professional Trends and Issues (includes history of the profession, pedagogy, etc.)  
 
Chavez, Raymond Anthony.  Innovation and Integration: Case Studies of Effective 
Teacher Practices in the Use of Handheld Computers.  Ann Arbor, MI:  ProQuest LLC., 
2010. 
 
Franke, David, Alex Reid, and Anthony DiRenzo.  Design Discourse: Composing and 
Revising Programs in Professional and Technical Writing.  Fort Collins, Colo.: WAC 
Clearinghouse; Anderson, S.C.: Parlor P, 2010. 
 
Hundleby, Margaret N., and Jo Allen.  Assessment in Technical and Professional 
Communication.  Amityville, N.Y.: Baywood, 2010. 
 
Mamishev, Alexander and Sean Williams.  Technical Writing for Teams: The STREAM 
Tools Handbook.  Piscataway, NJ: IEEE Press; Hoboken, NJ: John Wiley, 2010.  
 
Marsella, Anthony J.  Evaluation of Factors that Contribute to Improving Academic 
Achievement of Career and Technical Education Students in Rhode Island.  Ann Arbor, 
MI:  ProQuest LLC., 2010. 
 
Whitcomb, Susan Britton.  Résumé Magic: Trade Secrets of a Professional Résumé 
Writer.  Indianapolis, IN: JIST Works, 2010. 
 
Reading and Writing Processes 
 
AeroSpace and Defence Industries Association of Europe.  Simplified Technical English: 
Specification ASD-STE100 : International Specification for the Preparation of 
Maintenance Documentation in a Controlled Language: Issue 5, April 2010.  Brussels: 
AeroSpace and Defence Industries Association of Europe, 2010. 
 
Curry, Jane, and Diana Young.  Be a Brilliant Business Writer: Write Well, Write Fast, 
and Whip the Competition.  Berkeley: Ten Speed P, 2010. 
 
Crystal, David.  The Cambridge Encyclopedia of Language.  Cambridge; New York: 
Cambridge UP, 2010. 
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Daepp, Ulrich, and Pamela Gorkin.  Reading, Writing, and Proving: A Closer Look at 
Mathematics.  New York: Springer-Verlag, 2010. 
 
Dumin, Laura Marie.  Changes in the Use of the Passive Voice over Time: A Historical 
Look at the “American Journal of Botany” and the Changes in the Use of the Passive 
Voice from 1914–2008.  Ann Arbor, MI:  ProQuest LLC, 2010.  
 
Frost, Harwood.  Good Engineering Literature: What to Read and How to Write, With 
Suggestive Information on Allied Topics.  Memphis, TN: General Books, 2010. 
 
Grobman, Laurie, and Joyce A Kinkead.  Undergraduate Research in English Studies.  
Urbana, Ill.: National Council of Teachers of English, 2010. 
 
Horton, Ronald Arthur, and Bob Jones University Press. College Writing. Greenville, 
S.C.: BJU P, 2010. 
 
Leedy, Paul E. and Jeanne Ellis Ormrod.  Practical Research: Planning and Design.  
Boston: Pearson, 2010. 
 
Monippally, Mathukutty M., and Badrinarayan Shankar Pawar.  Academic Writing: A 
Guide for Management Students and Researchers.  Los Angeles: Response, 2010. 
 
Ng, Winston, and Shu Fang Ho.  A Profitable Guide to Technical Analysis: How to Read 
the Writing on the Wall.  Singapore: 13 Media Pte Ltd., 2010. 
 
Silverberg, David A.  Reading & Writing across the Curriculum: STEPS for the Common 
Core.  Granville, Ohio: McDonald & Woodward, 2010. 
 
Simon, Margaret, RMC Research Corporation, and National Institute for Literacy.   
National Early Reading First (ERF) Evaluation Effective Professional Development 
Practices: Follow-Up Case Study Report.  Washington D.C.: National Institute for 
Literacy, 2010. 
 
Sorenson, Sharon.  Webster’s New World Student Writing Handbook.  Hoboken, NJ: 
Wiley, 2010. 

 
Williams, Joseph M., and Gregory G. Colomb.  Style: Lessons in Clarity and Grace.  
Boston: Longman, 2010. 
 
Specialized Discourse (rhetoric of science, science writing, medical writing, etc.) 
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Cargill, Margaret, and Patrick O’Connor.  Writing Scientific Research Articles Strategy 
and Steps.  Chichester [u.a.] Wiley-Blackwell 2010. 
 
Davis, Holly, Julian Tyson, and Jan A. Pechenik.  A Short Guide to Writing about 
Chemistry.  Boston : Longman, 2010. 
 
Dawson, Maureen M., Brian A Dawson, and J. Overfield.  Communication Skills for 
Biosciences.  Hoboken, NJ: Wiley, 2010. 
 
Day, Robert A., and Barbara Gastel.  How to Write and Publish a Scientific Paper.  
Cambridge: Cambridge UP, 2010. 
 
Glasman-Deal, Hilary.  Science Research Writing for Non-Native Speakers of English.  
London: Imperial College P, 2010. 
 
Greene, Laurence S.  Writing in the Life Sciences: A Critical Thinking Approach.  New 
York: Oxford UP, 2010. 
 
Groopman, Jerome E., and Jesse Cohen.  The Best of the Best American Science Writing.  
New York: Harper Collins, 2010. 
 
Groopman, Jerome E., and Jesse Cohen. The Best American Science Writing, 2010.  New 
York: Ecco, 2010. 
 
Harmon, Joseph E., and Alan G. Gross.  The Craft of Scientific Communication.  
Chicago: The U of Chicago P, 2010. 
 
Hofmann, Angelika H.  Scientific Writing and Communication: Papers, Proposals, and 
Presentations.  New York: Oxford UP, 2010. 
 
Kamath, Ravikala, and Shobha Udipi.  Thesis and Scientific Writing: Process, Form and 
Content.  Udaipur: Agrotech Pub. Academy, 2010. 
 
Lebrun, Jean-Luc.  Scientific Writing: A Reader and Writer's Guide.  New Jersey, NJ: 
World Scientific, 2010. 
 
Lightman, Bernard V.  Victorian Popularizers of Science: Designing Nature for New 
Audiences.  Chicago, Ill.: U of Chicago P, 2010. 
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Lindsay, D.R.  Scientific Writing = Thinking in Words.  Collingwood, Vic.: CSIRO 
Publishing, 2011. 
 
Magrino, William, and Michael Goeller.  Scientific and Technical Writing Today: From 
Problem to Proposal.  Dubuque, IA: Kendall Hunt, 2010. 
 
Mkandawire, Martin.  Ecowriting: Advice to ESL on Effective Scientific Writing in 
Environmental Science & Engineering.  Hauppauge, N.Y.: Nova Science, 2010. 
 
Northey, Margot, and Judi Jewinski. Making Sense in Engineering and the Technical 
Sciences: A Student’s Guide to Research and Writing.  Don Mills, Ont.: Oxford UP, 
2010. 
 
OET Centre.  Occupational English Test: Practice Materials. Writing—Pharmacy.  
Melbourne: OET Centre, 2010. 
 
Penrose, Ann M., and Steven B Katz.  Writing in the Sciences: Exploring Conventions of 
Scientific Discourse.  New York: Pearson/Longman, 2010. 
 
Poe, Mya, Neal Lerner, and Jennifer Craig.  Learning to Communicate in Science and 
Engineering: Case Studies from MIT.  Cambridge, Mass.: MIT P, 2010. 
 
Silverberg, David A.  Ohio Science: STEPS for the 2010 Standards.  Granville, Ohio: 
McDonald & Woodward, 2010. 
 
Sternberg, Robert J.  The Psychologist’s Companion: A Guide to Scientific Writing for 
Students and Researchers.  Cambridge: Cambridge UP, 2010. 
 
Von Fraunhofer, J.A.  Research Writing in Dentistry.  Ames, Iowa: Wiley-Blackwell, 
2010. 
 

Technical Communication Practice (textbooks, manuals, and other  
pragmatic works such as style guides and how-to books)  
 

Alaska Dept. of Fish and Game, and Alaska Dept. of Fish and Game, Interdivisional 
Publications Committee.  Alaska Department of Fish and Game Writer’s Guide.  Juneau, 
AK: Alaska Dept. of Fish and Game, 2010. 
 
Arbogast, David H.  How to Write a Historic Structure Report.  New York: W.W. 
Norton, 2010. 
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Arora, Vikas, Sheetal Khanka, and Pallavi Thakur.  Business Communication.  New 
Delhi: Global Vision, 2010. 
 
Boundy, Charles.  Business Contracts Handbook.  Farnham, Surrey, England; Burlington, 
Vt.: Gower, 2010.  
 
Brusaw, Charles T., Roger Munger, Gerald J Alred, and Walter E. Oliu.  Writing That 
Works 10th Ed. With 2009 MLA and 2010 APA Updates + Document Based Cases for 
Technical Communication.  New York:  Bedford/St. Martins 2010.  
 
Buckley, Joanne, and Lawrence Gulston.  Technical Communication: A Pocket Guide.  
Toronto: Nelson Education, 2010. 
 
Coggio, Grace Leinbach.  Agency, Socio-Cultural Context, and the Role of the Technical 
Communicator during IT Adoption: A Case Study in Innovation Diffusion across 
Cultures.  Ann Arbor, MI:  ProQuest LLC., 2010. 
 
Eggleton, Jill, and Kelvin Hawley.  Mouse Manual.  North Shore, N.Z.: Pearson, 2010. 
 
Freeman, Lawrence H., Stephen R Covey, Breck England, and Franklin Covey (Firm).  
Style Guide for Business and Technical Communication.  Salt Lake City, Utah: Franklin 
Covey, 2010. 
 
Gerson, Sharon J., and Steven M. Gerson.  Workplace Writing: Planning, Packaging, and 
Perfecting Communication.  Upper Saddle River, N.J.: Prentice Hall, 2010. 
 
Gurak, Laura J. and John M. Lannon.  Strategies for Technical Communication in the 
Workplace.  Boston: Longman, 2010. 
 
Gurak, Laura J., John M Lannon, and Jana Seijts.  A Concise Guide to Technical 
Communication.  Toronto: Pearson Canada, 2010. 
 
Hagan, Paul C., Pam Mort, and Mining Education Australia.  Report Writing Guide: For 
Mining Engineers.  Sydney, N.S.W.: Mining Education Australia, 2010. 

 
Harty, Kevin J.  Strategies for Business and Technical Writing.   Harlow: Longman, 
2010. 
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Hering, Lutz, and Heike Hering.  How to Write Technical Reports: Understandable 
Structure, Good Design, Convincing Presentation.  Heidelberg; New York: Springer, 
2010. 
 
Jefferson, Sue, and Darlene Smith-Worthington.  Technical Writing for Success.  Mason, 
Ohio: South-Western, 2010. 
 
Lannon, John M, and Laura J Gurak.  Technical Communication.  Upper Saddle River, 
N.J.: Pearson Education, 2010. 
 
Markel, Michael H.  Technical Communication.  Boston: Bedford/St Martin's, 2010. 
 
Markel, Mike, and Mike Palmquist.  Technical Communication 9e with 2009 MLA and 
2010 APA + Designing Writing.  New York: Bedford/St. Martins 2010.  
 
Markel, Mike, and Joanna Wolfe.  Technical Communication 9e with 2009 MLA and 
2010 APA Updates + Team Writing.  New York: Bedford/St. Martins 2010.  
 
Marine Corps Univ. Quantico Va.  Communications Style Guide Fourth Edition.  Ft. 
Belvoir: Defense Technical Information Center, 2010. 
 
Pearsall, Thomas E., and Kelli Cargile Cook.  The Elements of Technical Writing.  New 
York: Longman, 2010. 
 
Abdel-Fattah Z M Salem.  Guidelines for Writing and Preparing a Manuscript for 
International Publication.  Hauppauge, N.Y.: Nova Science, 2010. 
 
Pfeiffer, William. S., and Kaye E. Adkins. Technical Communication: A Practical 
Approach.  Upper Saddle River, NJ: Pearson Education, 2010. 
 
Reep, Diana C.  Technical Writing: Principles, Strategies, and Readings.  Boston, MA: 
Longman, 2010. 
 
Spilka, Rachel.  Digital Literacy for Technical Communication: 21st Century Theory and 
Practice.  New York: Routledge, 2010. 
 
Strother, Judith B.  Scientific and Technical Writing Handbook: Writing Journal Articles 
and Technical Reports.  Eindhoven: Stan Ackermans Institute, 2010. 
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Surhone, Lambert M.  Technical Writing: Technical Communication, Computer, 
Hardware, Software, Chemistry, Aerospace, Robotics. Beau Massin (Mauritius): 
Betascript Publishing, 2010. 
 
Tebeaux, Elizabeth, and Sam Dragga.  The Essentials of Technical Communication.  New 
York: Oxford UP, 2010. 
 
Wolfe, Joanna.  Team Writing: A Guide to Working in Groups.  Boston: Bedford/St. 
Martin's, 2010. 
 
Woolever, Kristin R.  Writing for the Technical Professions.  New York: Pearson 
Longman, 2010. 
 
Technology and Culture (include international issues, ethics, etc.) 
 

ARTICLES  
 
Bibliographies 
 
Beach, Richard, Martine Braaksma, Beth Brendler, Deborah Dillon, Jessie Dockter, Stacy 
Ernst, Amy Frederick, Lee Galda, Lori Helman, Tanja Janssen, Karen Jorgensen, Richa 
Kapoor, Lauren Liang, Bic Ngo, David O’Brien, and Cassie Scharber. “Annotated 
Bibliography of Research in the Teaching of English.” RTE 45 (2010): AB1-AB88. 
 
Frank, David A., and William Driscoll.  “A Bibliography of the New Rhetoric Project.”  
PR 43 (2010): 449-466.  
 
“Notices of Books.”  HS 48 (2010): 123. 
 
“Notices of Books.”  HS 48 (2010): 495-498. 
 
Computer Documentation 
 
Pedagogy  
 

Assessment 
 
Ambrose, G. Alex. “E-Portfolios: A Nested Assessment Strategy for 
Accreditation and Accountability.” JIDS 24 (2010): 24-29. 
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Clarke-Midura, Jody, and Chris Dede.  “Assessment, Technology, and 
Change.”  JRTE 42 (2010): 309-328.  
 
Huot, Brian, Peggy O'Neill, and Cindy Moore.  “A Usable Past for 
Writing Assessment.”  CE 72 (2010): 495-517. 
 
Isaacs, Emily, and Sean A. Molloy.  “Texts of Our Institutional Lives: 
SATs for Writing Placement: A Critique and Counterproposal.”  CE 72 
(2010): 518-538.  
 
Principe, Ann Del.  “Variations in Assessment, Variations in Philosophy: 
Unintended Consequences of Heterogeneous Portfolios.”  TETYC 38 
(2010): 6-21. 
 
Shodell, Michael. “Using a 17th-Centurey Experiment as a Gateway to 
Critical Assessment of Scientific Reports.” AmBt 72 (2010): 16-19. 
 
Williams, J.M. “Evaluating What Students Know: Using the RosE 
Portfolio System for Institutional and Program Outcomes Assessment 
Tutorial.” IEEETPC 53 (2010): 46-57. 
 
Zhang, Wei.  See Computers, Desktop and Electronic Publishing, 
Hypertext, Web Design under Pedagogy. 
 
Collaborative Writing Assignments 
 
Gareis, Elizabeth. “Habermas to the Rescue.” BCQ  73 (2010): 166-175. 
 
Rehling, Lu. “Foregrounding Positive Problem-Solving Teamwork: 
Awareness and Assessment Exercises for the First Class and Beyond.” 
JBTC 24 (2010): 234-244. 
 
Computers, Desktop and Electronic Publishing, Hypertext, Web 
Design 
 
Bull, Glen, Cleb Maddox, Gary Marks, Anita McAnear, Denise Schmidt, 
Lynne Schrum, Sharon Smaldino, Michael Spector, Debra Sprague, and 
Ann Thompson.  “Educational Implications of the Digital Fabrication 
Revolution.”  JRTE 42 (2010): 331-338. 
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Clark, Elizabeth J.  “The Digital Imperative: Making the Case for a 21st-
Century Pedagogy.”  C&C 27 (2010): 27-35. 
 
Dave, Anish M., and David R. Russell. “Drafting and Revision Using 
Word Processing by Undergraduate Student Writers: Changing 
Conceptions and Practices.” RTE 44 (2010): 406-434. 
 
Dubisar, Abby M., and Jason Palmeri.  “Palin/Pathos/Peter Griffin: 
Political Video Remix and Composition Pedagogy.”  C&C 27 (2010): 77-
93.  
 
Hall, Gene E.  See Assessment under Pedagogy. 
 
Jin, Li, and Wei Zhu.  See Social Issues under Pedagogy. 
 
Kyburz, Bonnie L.  “I’m Like ... Professional.”  KRTP 14 (2010):  
http://www.technorhetoric.net/14.2/topoi/kyburz/index.html. 
 
Laquintano, Tim.  “Sustained Authorship: Digital Writing, Self-
Publishing, and the Ebook.” WC 27 (2010): 469–493. 
 
Liew, Warren Mark.  “Digital Hidden Transcripts: Exploring Student 
Resistance in Blogs.”  C&C 27 (2010): 304-314.  
 
Maranto, Gina, and Matt Barton.  “Paradox and Promise: MySpace, 
Facebook, and the Sociopolitics of Social Networking in the Writing 
Classroom.”  C&C 27 (2010): 36-47. 
 
Moldenhauer, Judith A.  “Virtual Conferencing in Global Design 
Education: Dreams and Realities.”  VL 44 (2010): 219-238.  
 
Rivait, Jessica.  “Course Management Systems as Ongoing Classroom 
Memory: ANGEL as a Living Archive.”  KRTP 15 (2010): 
http://kairos.technorhetoric.net/praxis/index.php/Course_Management_Sy
stems_as_Ongoing_Classroom_Memory:_ANGEL_as_a_Living_Archive.   
 
Schaffner, Spencer.  “Desktop MCing.”  KRTP 14 (2010):  
http://www.technorhetoric.net/14.2/disputatio/schaffner/index.html. 
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Selber, Stuart A. “A Rhetoric of Electronic Instruction Sets.” TCQ 19 
(2010): 95-117. 
 
Sorapure, Madeleine.  “Information Visualization, Web 2.0, and the 
Teaching of Writing.”  C&C 27 (2010): 59-70. 
 
Still, Brian. “A Dozen Years After Open Source’s 1998 Birth, It’s Time 
for OpenTechComm.” JTWC 40 (2010): 219-228. 
 
Strudler, Neal.  “Perspectives on Technology and Educational Change.”  
JRTE 42 (2010): 221-229.  
 
Trauman, Ryan.  “Rhetoric, The Military, and Artificial Intelligence: An 
Interview with Hugh Burns.”  KRTP 14 (2010):  
http://kairos.technorhetoric.net/14.3/interviews/trauman/index.html. 
 
Ward, M.  “The Banality of Rhetoric? (Part 2): Alternate Views of 
Technical Communication and the Holocaust.”  JTWC 40 (2010): 311–
336. 
 
Zhang, Wei.  “Blogging for Doing English Digital: Student Evaluations.”  
C&C 27 (2010): 266-283.  
 
Zhu, Pinfan, and Kirk St.Amant. See International Communication 
under Pedagogy. 
 
Document Design and Graphics 
 
Brumberger, E.  “Document-Based Decision Making and Design: An 
Analysis of Medicare Part D.”  JTWC 40 (2010): 283–310. 
 
Northcut, Kathryn M., and Eva R. Brumberger. “Resisting the Lure of 
Technology-Driven Design: Pedagogical Approaches to Visual 
Communication.” JTWC 40 (2010): 459-471. 
 
Reider, David M.  “Typographia: A Hybrid, Alphabetic Exploration of 
Raleigh, NC.”  KRTP 14 (2010): 
http://www.technorhetoric.net/14.2/topoi/rieder/index.html. 
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Rutz, Paul X.  “What a Painter of Historical Narrative Can Show Us about 
War Photography.” KRTP 14 (2010):  
http://kairos.technorhetoric.net/14.3/topoi/rutz/index.htm. 
 
Staley, David J.  “On Violence Against Objects: A Visual Chord.” KRTP 
14 (2010): http://www.technorhetoric.net/14.2/topoi/staley/index.htm. 
 
Welch, Kristen, Nicholas Lee, and Dustin Shuman.  “Teaching Visual 
Rhetoric in the First-Year Composition Classroom.” TETYC 37 (2010): 
256–264. 
 
Editing Assignments 
 
Enos, Marcella F.  “Instructional Interventions for Improving Proofreading 
and Editing Skills of College Students.” BCQ  73 (2010): 265-281. 
 
Ethics  
 
Atkins-Sayre, Wendy.  “Articulating Identity: People for the Ethical 
Treatment of Animals and the Animal/Human Divide.”  WJC 74 (2010): 
309–328. 
 
Buck-Coleman, Audra.  “Navigating Cross-Cultures, Curriculum and 
Confrontation: Addressing Ethics and Stereotypes in Design Education.”  
VL 44 (2010): 187-206.  
 
Fuse, Koji, Mitchell Land, and Jacqueline J. Lambiase.  “Expanding the 
Philosophical Base for Ethical Public Relations Practice: Cross-Cultural 
Case Application of Non-Western Ethical Philosophies.”  WJC 74 (2010): 
436–455. 
 
Rentz, Kathy. “Standing up for Good Teaching:  The Business 
Communication Academic as Activist.” BCQ 73 (2010): 5-15. 
 
Tobin, Lad.  “Opinion: Self-Disclosure as a Strategic Teaching Tool: 
What I Do-and Don't-Tell My Students.”  CE 73 (2010): 196-206.  
 
In-house Courses, Workshops, Seminars 
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Addams, H. Lon, Denise Woodbury, Tony Allred, and Joel Addams.  
“Developing Student Communication Skills while Assisting Nonprofit 
Organizations.” BCQ 73 (2010): 282-290. 
 
Ajayi, Lasisi.  “How Asynchronous Discussion Boards Mediate Learning 
Literacy Methods Courses to Enrich Alternative-Licensed Teachers' 
Learning Experiences.”  JRTE 43 (2010): 1-28.  

 
Berg, Roberta Wiig. “Competition and Cooperation:  The Wisdom to 
Know When.” BCQ  73 (2010): 176-189. 
 
Bowers, Tom. “Constructing the Organization:  Engaging Students in the 
Public Role of Contemporary Corporations.” BCQ 73 (2010): 68-79. 
 
Carbo, Angela M. “‘Still Deciding:’  Working with Learning 
Communities.” BCQ 73 (2010): 191-196. 
 
Cardon, Peter W. “Using Film to Learn about the Nature of Cross-Cultural 
Stereotypes in Intercultural Business Communication Courses.” BCQ 73 
(2010): 150-165. 
 
Conn, Cynthia. “Learning the Hard Way (But Still Learning!): Using 
Team Teaching as a Vehicle for Pedagogical Change. BCQ 73 (2010): 87-
91. 
 
Corrigan, Roberta and John R. Surber. “The Reading Level Paradox:  Why 
Children’s Picture Books are Less Cohesive than Adult Books.” DP 47 
(2010): 32-54. 
 
Dyrud, Marilyn A. “Team Teaching, Part 1.” BCQ 73 (2010): 80-82. 
 
Ertmer, Peggy A., and Anne Ottenbreit-Leftwich.  “Teacher Technology 
Change: How Knowledge, Confidence, Beliefs, and Culture Intersect.”  
JRTE 42 (2010): 255-284.  
 
Martin, Wendy, Scott Stother, Monica Beglau, Laurn Bates, Timothy 
Reitzes, and Katherine McMillan Culp. “Connecting Instructional 
Technology Professional Development to Teacher and Student 
Outcomes.”  JRTE 43 (2010): 53-74.   
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Norback, J.S., E.M. Leeds, and K. Kulkarni. “Integrating an Executive 
Panel on Communication into an Engineering Curriculum.” IEEETPC 53 
(2010): 412-422. 
 
Shapley, Kelly, Daniel Sheehan, Catherine Maloney, and Fanny 
Caranikas-Walker.  “Effects of Technology Immersion on Teachers' 
Growth in Technology Competency, Ideology, and Practices.”  JECR 42 
(2010): 1-33.  
 
Shihkuan, Hsu.  “The Relationship between Teacher's Technology 
Integration Ability and Usage.”  JECR 43 (2010): 309-325. 
 
Instructional Issues, Improving Assignments 
 
Artemeva, Natasha, and Janna Fox. “Awareness Versus Production: 
Probing Students’ Antecedent Genre Knowledge.” JBTC 24 (2010): 476-
515. 
 
Badger, Richard, and Malcolm MacDonald.  “Making it Real: 
Authenticity, Process and Pedagogy.”  AL 31 (2010): 578-82.  
 
Boettger, R.K.  “Rubric Use in Technical Communication: Exploring the 
Process of Creating Valid and Reliable Assessment Tools.”  IEEETPC 53 
(2010): 4-17. 
 
Calvo, Rafael, and Robert A. Ellis. “Students' Conceptions of Tutor and 
Automated Feedback in Professional Writing.” JEE 99.4 (2010): 427-438. 
 
Chieh-Peng, Lin. “Understanding Negative Impacts of Perceived 
Cognitive Load on Job Learning Effectiveness: A Social Capital 
Solution.”  HF 52 (2010): 627–642. 
 
Chesebro, Joseph L., and Matthew M. Martin.  “Message Framing in the 
Classroom: The Relationship between Message Frames and Student 
Perceptions of Instructor Power.”  CRR 27 (2010): 159-170.  
 
Dunleavy, Katie Neary, and Matthew M. Martin.  “Instructors' and 
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